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Preface
The most visible outcome of the increasing pace of urbanisation, along
with the rise in the spate of consumerism in the liberalised economic
setup, has been the sharp increase in municipal solid waste generation
across the urban centres in the developing countries. As the challenge of
providing this service becomes more and more pressing, municipalities
are turning to the private sector to fill the gap and become the prime
service providers. Privatisation of solid waste management services has
thus emerged as ‘the’ alternative and, as such, several municipalities
have taken hasty steps to introduce private sector participation in solid
waste management services, treating it as a panacea for the municipal
solid waste management woes of the cities. The logic of private sector
participation in municipal solid waste management services hinges on
the assertion of it performing more efficiently on all fronts.
While there is a flurry of rhetoric and excitement around private
participation in municipal solid waste management services across
Indian cities, there is an acute lack of empirical evidence and research
(MoUD, 2010; Anderson, 2011) assessing the impacts of private sector
participation in municipal solid waste management. Moreover, none of
these studies, to the best knowledge of the author, have been conducted
explicitly and in detail in conjunction with the principles of sustainability
of municipal solid waste management systems.
Set against a background of serious concerns from inadequate
municipal solid waste management on one side and the impetus
given to private sector participation, this book critically examines and
generates empirical evidence on the implications of private sector
participation in municipal solid waste management through the lens
of a sustainability assessment framework that is specifically constructed
for this purpose. The book questions and challenges the perceptions
of private sector participation as leading to sustainability outcomes
in municipal solid waste operations in Indian cities. The book employs
the single case study research design using the city of Amritsar as
the case for application of the sustainability assessment framework.
Amritsar, the city of the Golden Temple in India and a major tourist
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attraction, also joined the bandwagon to involve the private sector to
deal with its waste woes. With robust evidence emerging from the fourcornered sustainability assessment framework, i.e. social, economic,
environmental and institutional, the study offers valuable insights for
retrospection and policy correction, while also making a humble claim
to be one of the first and few studies of this nature in the Indian context.

Foreword
Cities are phenomenal places, embodying most that is good and
bad about the human condition. Cities are often centres of culture,
entrepreneurship and progressive social movements, but they are also
places of great poverty, inequality and harm. They generate wealth but
also many of the emissions that are harming our planet. Waste is another
by-product of urban life and contemporary forms and patterns of urban
consumption have accelerated the production of waste. Dealing with
the waste of cities is, therefore, a long-standing problem and an ongoing
challenge for urban planners and leaders.
As a country experiencing a high degree of urbanisation as well
as continued population growth, Indian cities confront this problem
in stark form. With over fifty cities of over one million people, dealing
with municipal solid waste is a significant challenge, but one that also
presents important opportunities. Once the preserve of casual workers
in the informal economy, waste has become big business and attracted
the attention, inevitably, of large and multi-national corporations.
Promising to deliver more efficient and effective waste management
services, these large corporations have been embraced by many
municipal governments. However, these new relationships have a
wide range of social and economic impacts, many of which have not
previously been documented and assessed.
Dr Kiran Sandhu’s research, presented in this book, makes an
excellent and timely contribution to this much-needed assessment
using the sustainability dimensions very effectively and creating a
sustainability assessment framework that can be used in any case context
across the world to evaluate privatization in waste management. Using
a case study of the city of Amritsar she reveals how the privatisation of
municipal solid waste management performed when analysed on the
multi-dimensional scales of sustainability. For instance, in context of
social sustainability, private sector involvement disrupted the complex
informal waste systems that complemented the formal sector and
provided much-needed employment to a significant section of the
urban poor.
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I had the privilege of supervising Dr Sandhu when she carried out this
research while based at Griffith University, Australia; and I am delighted
that the research is now available to a wider audience at both national
and international levels. The research as it has emerged in its current
form, undoubtedly provides important lessons for anyone or any
institution concerned with urban waste management, the realities of
privatisation and the wider and complex issues of urban governance.

Professor Paul Burton
Director, Cities Research Institute
Griffith University, Gold Coast, Australia
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